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Background & Objectives

The Flea Market at Eastern Market has been in operation for 29 years. It hosts up to 200 vendors from five different continents
and thousands of visitors from Washington, DC, the greater metropolitan area and beyond. For visitors, the Flea Market serves
as both a primary and secondary destination for visits to Washington, DC. For vendors, the Flea Market can be a source of
revenue and has also served as an incubator for a variety of entrepreneurs that now have full-time “brick and mortar” businesses
in the city.

The Flea Market operates inside the Hine School yard, much of which is now being considered for development. This
development may result in greatly reducing the size of the Flea Market, if not closing it completely. In order to determine what
economic impact a reduction in size or elimination of the Flea Market would have, the Flea Market at Eastern Market and their
consultant, Owens Economics, commissioned a third-party market research firm — WB&A Market Research — to conduct a study
among visitors to the Market. The overall purpose of this study was to determine how much money visitors spend in
Washington on days they visit the market, both at the market itself and within the city as a result of their visit. Other objectives
included determining the importance of the Market in visitors’ trips to the City and learning more about who visits the Market.
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Methodology

A total of 435 surveys were conducted by WB&A's professional interviewers among visitors to the Flea Market on Sunday, May
27t and Sunday, June 3. Visitors were intercepted at the entrances of the Flea Market. Interviewers read the questions to
them and marked their responses. The number of surveys completed by residents of Washington, D.C. was limited to ensure
that visitors from other areas were adequately represented. The data were then weighted to represent the number of visitors
present from each region each Sunday. The number of completed surveys by area of residency is as follows:

Area of Residency -

Washington, D.C. 170
Metro Area 188
Outside Metro Area 77
Total 435

Results were coded and tabulated by WB&A. Where distinctions are drawn by region, residency is based on a strict definition of
the area. Washington, D.C. includes only residents of the District. The Metro area includes residents of the Washington, D.C.
MSA, but excludes those living in the District. All locations outside of the DC MSA have been defined as “Outside Metro Area.”
The results of the research are as follows.

Standard Error of the Data

If the percentage found is around:

Then, the standard error in percentage
points for a total sample of n = 435 is: +4.7 46 43 +3.8 +2.8  x0.9

For example, if a question yielded a percentage of 20%, then we can be sure 95 out of 100 times
that the true percentage would lie between 16.2% and 23.8% (20% +3.8 percentage points).



Key Findings

Today’s Trip
Of visitors who were not Washington, D.C. residents, the majority (89%) were drawn to visit Washington, D.C. in part by the
Flea Market. In fact, more than one-half (57%) said that it was either a primary reason or the only reason for their visit.

The majority of visitors mentioned purchasing art, antiques, or jewelry as a primary purpose for visiting the Flea Market (69%).

Spending
A typical visitor spent an average of $72 at the Flea Market on the day they were surveyed. A typical visitor from outside the
Metro area (15% of all visitors) spent the most money on average, about $81.

In addition to what they spent at the Flea Market, visitors spent on average an additional $73 in Washington, D.C., including
about $41 on food and $17 on merchandise.

 The typical visitor from outside the Metro Area spent $141 in Washington, D.C. on that day, significantly more than the
average D.C. resident.

Of what they spent in Washington, D.C. on the day of their visit, visitors spent on average $35 in the Eastern Market area
(includes Barracks Row, 7t Street, and Capitol Hill), which includes $21 on food and $10 on merchandise.

The average spending in both the Flea Market and Washington, D.C. as a whole was about $145 for the typical visitor, with the
majority being spent on merchandise ($67) and food ($60).

* The typical visitor from outside the Metro area spent about twice the average ($220), while the average visitor from the
Metro area spent $117.

Past Visits

The average visitor has visited the Flea Market about 16 times in the past year. On average, visitors typically spend about $155
in Washington, D.C. and at the Flea Market each day per trip.

Future Visits

Almost two-third of visitors (65%) said they would visit the Flea Market much less frequently or not at all if goods like art,
antiques, or jewelry were no longer available.

» The majority of visitors said they would not purchase these products in Washington, D.C. if they were no longer
available at the Flea Market, either because they would purchase them outside Washington, D.C. (27%) or because
they would not purchase the products at all (55%).
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B Today’s Visit

Of visitors who were not Washington, D.C. residents, the majority (89%) were drawn to visit Washington, D.C. in part by the
Flea Market. In fact, more than one-half (57%) said that it was either a primary reason or the only reason for their visit.

* The Flea Market was a greater draw for those from the Metro area, with 73% saying it was a main reason for their visit.

Flea Market Reason for Visiting D.C.

Did not

Only Reason
34%

One of the
reasons
32%

S o 4 Q3. How important was the Flea Market in your decision to visit
Washington, D.C. today?
Base = Non-D.C. residents and answering (n=256)

MARKET RESEARCH
CELCARATING 28 YEARS OF DUALITY RESEARCH



Today’s Visit (continued)

Visitors to the Flea Market most often walked or rode in a private vehicle. Almost one in four used some form of public
transportation to get to the Flea Market (24%).

* Visitors from outside the Metro area were more likely than any other group to pay for transportation (42% vs. 20% for
D.C. residents and 27% for Metro area residents), with 38% using MetroRail or MetroBus.

The majority of visitors mentioned purchasing art, antiques, or jewelry as a primary purpose for visiting the Flea Market (69%).
Slightly fewer mentioned purchasing food (63%) as the purpose of their visit.

* Notably, the vast majority of visitors (89%) mentioned making a purchase of some kind as their reason for visiting the
Flea Market, with only one in ten (10%) saying they were just browsing or enjoying the atmosphere.

Mode of Transportation Purpose for Visiting Flea Market

1 ]
waik [ 4% Food | e

Private Vehicle 38% Art 52%

MetroRail ﬁ 21% Jewelry 49%

MetroBus i 4% Crafts 48%
Bike 3% Antiques 40%
Net:
] Art,
. . Antiques,
Taxi 1% Browsing 10% lewelry
69%
Q5. How did you get to the Flea Market today? Q6. What was your primary purpose for coming to the Flea Market today?
Base = Those answering (n=433) Base = Those answering (n=427)

Multiple responses accepted Multiple responses accepted, Top mentions 7



m Today’s Visit (continued)

The vast majority of visitors surveyed had visited the outdoor vendors along 7t Street (96%), in addition to visiting the Flea
Market where they were interviewed.

+ Slightly less (83%) had visited the vendors in the Eastern Market building.

% Visited
* Flea Market 100%
Outdoor Vendors on 7th St. 96%
Eastern Market Building 83%
4 Q7. While at Eastern Market today, did you visit ... ?
T Base = Those answering (n=434)
Multiple responses accepted

coca VARKET RESEARCH *Note: Only respondents who visited the Flea Market were interviewed



Today’s Visit

(continued)
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® - Spending

A typical visitor from outside the Metro area (15% of all visitors) spent the most on average at the Flea Market on the day they
were surveyed, spending on average $81. The average visitor from Washington, D.C. (57% of all visitors) spent the least ($68).

* The difference in spending was driven largely by merchandise, which visitors from outside the Metro area spent an
average of $11 more on than D.C. residents, with Metro area residents falling in between.

* Visitors spent the most on merchandise, with the average visitor spending $50 that day. Visitors also spent an average
of $19 on food.

Average Amount Spent Today at Flea Market

$76 $81
7
$72 $68
$58
$19 19 321 19
Total Merchandise Food Services

® Total Washington, D.C. 4 Metro Area 14 Outside Metro Area

Q8. Please tell me how much you expect (you/your party) will spend today at the Flea Market on ... ?

i Base = Those answering (n=430-431)
Top Mentions

10




B - Spending (continued)

In addition to what they spent at the Flea Market, visitors spent on average an additional $73 in Washington, D.C., including
about $41 on food and $17 on merchandise.

» The typical visitor from outside the Metro Area spent $141 in Washington, D.C. on that day, significantly more than
D.C. residents. Though some of their spending went towards hotels or motels, they also spent more on food ($63) and
merchandise ($23) than the average D.C. resident.

» The average visitor from the Metro area spent somewhat less than the typical Flea Market visitor ($41), with less
spending on both food ($28) and merchandise ($7) than the average.

Average Amount Spent Today in Washington, D.C.
(Excludes Flea Market)

$141

$73 ¢72
1 $63

$45

$41 $41 $42

$28 §23
17 320

$7 $9

$3 41 $5 56 54 4 $2 §1 §1
bed

Total Food Merchandise Hotels/Motels Entertainment Gas

mTotal ®@Washington, D.C. mMetro Area 4 Outside Metro Area

Q9. Not including what you will spend today at the Flea Market, please tell me how much you expect (you/your party) will spend today in Washington, D.C. on... ?

Frot== Base = Those answering (n=432)
Top Mentions
! 11




B - Spending (continued)

Of what they spent in Washington, D.C. on the day of their visit, visitors spent on average $35 in the Eastern Market area
(includes Barracks Row, 7t Street, and Capitol Hill), which includes $21 on food and $10 on merchandise.

Average Amount Spent Today at Eastern Market
(Excludes Flea Market)

$45
$35 $39
$27

$22
$22 $21 §17

$10 $13 $11
$4 $2 $2 56 $2
I <$1l_j $1 $1 <$1 $1 <$1 <$1 $1

Total Food Merchandise Hotels/Motels Entertainment Gas

mTotal ®@Washington, D.C. mMetro Area 4 Outside Metro Area

Q9. Not including what you will spend today at the Flea Market, please tell me how much you expect (you/your party) will spend today in Washington, D.C. on ... 2
Q10. What percent of your spending today in Washington, D.C. do you expect (you/your party) will spend specifically in the Eastern Market area on each of the
following?

Base = Those answering (n=427-432)

Top Mentions 12
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Spending (continued)
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The average spending in both the Flea Market and Washington, D.C. as a whole was about $145 for the typical visitor, with the
majority being spent on merchandise ($67) and food ($60).

* The typical visitor from outside the Metro area spent about twice the average ($220), while the typical visitor from the
Metro area spent $117.

Total Average Amount Spent Today
$220
$145$1 a1
$117
$81 $81
$67 $67
$59 $60 $60
$49 $45
$5 $6 g4 $4 $2 ¢1 ¢1 ¥
T T - 4 T i_‘ 1
Total Merchandise Food Hotels/Motels Entertainment Gas
mTotal mWashington, D.C. i Metro Area  14Outside Metro Area

Q8. Please tell me how much you expect (you/your party) will spend today at the Flea market on ... 2/Q9. Not including what you will spend today at the Flea

Market, please tell me how much you expect (you/your party) will spend today in Washington, D.C. ... ?
Base = Those answering (n=430-433)

Top Mentions 13



Past Visits

Almost one-half of the visitors have visited the Flea Market 11 or more times in the past year, with the average number of visits
being about 16.
» Not surprisingly, D.C. residents reported the highest average number of visits (21), followed by Metro area residents
(12). Those from outside the Metro area reported an average of 4 visits per year.

Number of Visits in Past Year
(Including This Visit)

1-4 32%
5-10 20% pein
. ° 15.8
11 or more 48%

Base = Those answering (n=418) 14

FePdak Q11. In the past year, how many times have you visited the Flea Market, or is
this your first visit?
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Past Visits (continued)

The majority of visitors who had previously visited the Flea Market reported that their spending at the Flea Market and in
Washington, D.C. on the day they were surveyed was reflective of what they typically spend.

» However, about one in seven reported that they typically spend an average of 77% more on their visits. Only 8% of
visitors said that they typically spend less than they would on this visit.

On average, visitors typically spend about $155 in Washington, D.C. and at the Flea Market per trip.

Average Spending Compared to Today

Typically
spend more

e

Typically
spend the
same
77%

Total More Less
+7% +77% -49%

m Total

@ Washington, D.C.  “Metro Area 4 Outside Metro Area

Average Amount Spent in Washington, D.C.
During Typical Visit

$235

$125

Total

Q12. On those visits, did you typically spend more, about the same, or
less in Washington, D.C. and at the Flea Market as you will spend during
this visit?/Q13. About what percent more/less did you typically spend?
Base = Those who have previously visited and answering (n=335)

Q8. Please tell me how much you expect (you/your party) will spend today at the Flea
market on ... 2/Q9. Not including what you will spend today at the Flea Market,
please tell me how much you expect (you/your party) will spend today in Washington,

D.C. ... 2/Q13. About what percent more/less did you typically spend?
Base = Those answering (n=430-433)

15
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Future Visits

Notably, the majority of visitors reported that if the merchandise sold on the Flea Market school grounds were no longer
available, they would visit the Flea Market less frequently. In fact, almost two-third of visitors (65%) said they would visit much
less frequently or not at all.

* Almost one in five (18%) said they would no longer visit the Flea Market if these goods were no longer available there.

Impact on Visiting Flea Market

ENo impact  1Somewhat less frequently @ Much less frequently ~ ® No longer visit

Net:

Impact
83%

Q14. If the merchandise currently sold on the school grounds, such as art, antiques, and jewelry, were not available, how would that
impact your decision to visit the Flea Market?
Base = Those answering (n=427) 16



Future Visits (continued)

The majority of visitors said they would not purchase arts, antiques, and jewelry in Washington, D.C. if they were no longer
available at the Flea Market, either because they would purchase them outside Washington, D.C. (27%) or because they would
not purchase the products at all (55%).

Would Purchase Art, Antiques, and Jewelry Travel to Purchase
Elsewhere

Net:

Eastern Market Area 9% InD.C.
25%
- Washington, D.C. - 21%
Outside Washington,
D.C. - 270/0

Frodp=al . . . .
# Q15. If art, antiques, and jewelry were not available at the Flea Market, Q16. Where would you travel to purchase these types of items?
would you travel somewhere else to purchase these types of items? Base = Those answering (n=385)

e REEARCN, Base = Those answering (n=390) Multiple responses accepted

17



m - Visitor Profile

Gender n=
Female
Male

Age’ n=

18-24

25-34

35-44

45-54

55-64

65 or older

Mean

Medlian

Region of Residency! n=
Washington, D.C.
Metro Area
Outside Metro Area

Party Size (mean)

Parties with Children
# of Children in Party (mean)?

Base = Those answering
'Base = Total sample
’Base = Those with children and answering

MARKET RESEARCH
CELEBRATING 25 YEARS OF DUALITY RESEARCH

431)
69%
31

(435)
13%
34
19
16
15

39.7
36.6

(435)
57%
28
15

2.2

12%
1.5

Race/Ethnicity3 n=

White

Black or African-American
Hispanic/Latino

Asian

American Indian or Alaskan Native
Native Hawaiian or other Pacific Islander
Middle-Eastern

Other

Income n=

Less than $15,000

$15,000 to less than $25,000
$25,000 to less than $35,000
$35,000 to less than $50,000
$50,000 to less than $75,000
$75,000 to less than $100,000
$100,000 to less than $125,000
$125,000 to less than $150,000
$150,000 or more

Mean

Median

Base = Those answering
3Multiple responses accepted

Demographics

(424)
70%

25

<1

(406)

70/0
2
5
18
16
15
12
10
16

$98,850
$78,900

18
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Questionnaire

WB&A Market Research | Ask EVERYONE

12-315
May 2012

Q4. Including yourself, please tell me the number of people in your party today for each of the following age
groups: (USE 9998 FOR DON'T KNOW/REFUSED.)

The Flea Market at Eastern Market Survey Number of people in party

a. Under 4 years of age
Hi, 'm __[NAME] conducting a short survey on behalf of The Flea Market at Eastern Market
about your visit today. The survey will just take a few minutes. b. Age 4to 12

A o _ c. Age 13to 17
Q1. In which county or jurisdiction do you live? (READ IF NECESSARY)

3, Washington, D.C. d. Age 18t 44
3., Alexandria City, VA (3., Jefferson County, WV e. Age 45to 64
Oy Arlington County, VA O, King George County, VA f. Age 65 and older
3, Berkeley County, WV ., Loudoun County, VA
O, Calvert County, MD 3,5 Montgomery County, MD Total number of people in party:
¢ Charles County, MD 46 Prince George’s County, MD
O, Clarke County, VA 3., Prince William County, VA/ Q5. How did you get to the Flea Market today? (READ IF NECESSARY, ACCEPT MULTIPLE RESPONSES)
Oy Fairfax County, VA/ Manassas City/Manassas Park 3, Walk s MetroBus
Fairfax City/Falls Church . Spotsylvania County, VA Oy, Bike O Taxi
g Fauquier County, VA O, Stafford County, VA s Private Vehicle g5 Some other means (Specify:)
3, Frederick County, MD 3, Warren County, VA .
0., Fredericksburg City, VA 3, MetroRail e DO NOT READ: Don’t know/Refused
Q6. What was your primary purpose for coming to the Flea Market today? Was it to purchase... (ACCEPT
s Somewhere else (Specify:) s, Live outside of the U.S. MULTIPLE RESPONSES)
(s DO NOT READ: Refused 0. Art, (o Services,
Oy, Antiques, [, Something else, (Specify:)

Q2. What is your age? ys Crafts, g5 O for some other activity (Specify:)
s Less than 18 (THANK & TERMINATE) Oy 45-54 o, Food, 4 DO NOT READ: Don’t know/Refused
O, 18-24 Oy 55-64 s Jewelry,

O, 25-34 By 65 or older Q7. While at Eastern Market today, did you visit...?
O 35-44 35 DO NOT READ: Refused : :
Yes No DK/Ref
ASK Q3 ONLY IF NOT FROM WASHINGTON, DC [Q1(02-98)]. WASHINGTON, DC RESIDENTS SKIP a.The Eastern Market building 01 02 98
T0 Q4. b. The outdoor vendors on 7" Street 01 02 %8
Q3. How important was the Flea Market in your decision to visit Washington, D.C. today? Would you say... ¢. The Flea Market located in the schoolyard 01 02 98

(3o, The Flea Market is the only reason for your trip,

Doz The Flea Market is the primary reason for your trip,

(o The Flea Market is one of the reasons for your trip, or

o The Flea Market did not contribute to your decision to visit Washington, D.C.?
4 DO NOT READ: Don’t know/Refused

20



B - Questionnaire (continued)

Q9. Not including what you will spend today at the Flea Market, please tell me how much you expect [[ASK Q13 ONLY OF THOSE THAT SPEND MORE/LESS [Q12 (01,03)]. Q12(02,98) SKIP TO Q14.
(you/your party) will spend today in Washington, D.C. [READ LIST]? (USE 9998 FOR DON'T Q13. About what percent (more/less) did you typically spend? % [Jgs DO NOT READ: Don’t
KNOW/REFUSED.) know/Refused

Amount

a. At restaurants and on food $ | ASK EVERYONE
b. On merchandise $ Q14. If the merchandise currently sold on the school grounds, such as art, antiques, and jewelry, were not
¢.0n attractions or entertainment $ available, how would that impact your decision to visit the Flea Market? Would you say you would...
d Ao B e $ [m Ng!onger visit, ox 1t would have no impact?
e Onqas s O, Visit much less frequently, 4 DO NOT READ: Don’t know/Refused
fl gh e ) $ s Visit somewhat less frequently, or
. Anything else (Specify:
$ Q15. If art, antiques, and jewelry were not available at the Flea Market, would you travel somewhere else to
$ purchase these types of items?
o, Yes 3. No 35 Don’t know/Refused

| ASK a-f ONLY IF THEIR RESPONSE WAS GREATER THAN 0 IN Q9.

Q10. What percent of your spending today in Washington, D.C. do you expect (you/your party) will spend [ ASK Q16 ONLY IF WOULD TRAVEL SOMEWHERE ELSE [Q15(01)]. Q15(02,98) SKIP TO Q17. |
specifically in the Eastern Market area (includes Capitol Hill, Barracks Row, and 7" Street) on each of Q16. Where would you travel to purchase these types of items? Would you go to... (ACCEPT MULTIPLE
the following? (READ LIST) (RANDOMIZE. ACCEPT 0 — 100, USE 9998 FOR DON'T RESPONSES)

KNOW/REFUSED. DO NOT ACCEPT RANGES.) 35, Another location in the Eastern Market area,
Percent Oy, Elsewhere in Washington, D.C., or
a. At restaurants and on food % y; Elsewhere outside of Washington, D.C.?
b. On merchandise % 34 DO NOT READ: Don’t know/Refused
¢.On attractions or entertainment % _ _ —
Gl /3% a1 67 el % | TELL EVERYONE: “The final few are for purposes only.
‘ - -

e.On gas % Q17. What is your home zip code?
f. Anything else (Specify:) % s, Outside the U.S. 6 Refused

%

7 Q18.[RECORD, DO NOT ASK] Gender:

35, Male 3, Female

[ AJ.?LKI E::]ERY?NE - ey e e Fies Wk o e v Q19. Are you Hispanic or Latino?

QL1. In the past year, how many times have you visited the Flea Market, or is this your first visit? O, ves 0., No 0., DO NOT READ: Refused
Oy First visit Oy Don’t know/Refused Q20. What is your race? Are you... (READ LIST)

o American Indian or Alaskan Native,

[[ASK Q12 ONLY IF NOT A FIRST-TIME VISITOR [Q11 NOT (97)]. Q11(97) SKIP TO Q14 | O, Asian,

Q12. On those visits, did you typically spend more, about the same, or less in Washington, D.C. and at the g‘” Bla?k or Af",c_an'Amencan’ »

Flea Market as you will spend during this visit? a Native Hawaiian or Other Pacific Islander,
. More ., same o; Less s DO NOT READ: Don’t os White,
know/Refused

Frlpal

21
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® - Questionnaire (continued)

Q21. What was your annual household income for 2011? Was it...

(o, Less than $15,000, O $75,000 to less than $100,000,
5, $15,000 to less than $25,000, O, $100,000 to less than $125,000,
o5 $25,000 to less than $35,000, OJss  $125,000 to less than $150,000, or
s $35,000 to less than $50,000, e  $150,000 or more?

o5 $50,000 to less than $75,000, (. DO NOT READ: Refused

Q22. Do you have anything else about the Flea Market at Eastern Market you would like to add?

Thank you for your time.

MARKET RESEARCH 22
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